IIPABUTEJIBCTBO CBEPJIOBCKOM OBJIACTU

MHUHUCTEPCTBO IU®POBOT'O PA3BUTHUSA U CBA3U
CBep/IJIOBCKOM 06/1acTH

ITPUKA3
08.02.2023 Ne 58

r. EkaTepunOypr

OO0 yTBep)XieHUH periaMeHToB HH(POPMAIHOHHOW CHCTEeMBI YIIPaB/IeHHUA
MPOEKTHOM ieATe/TbHOCTHI0 B CBep/I/IOBCKO# 00/1aCTH

B cootBercTBUM C TiyHKTOM 2 ctathk 101 O6mactHoro 3akoHa ot 10 mapTa
1999 roga Ne 4-O3 «O mpaBoBbIX akTax B CBep/oBCcKod o6macT» W YKa3om
I'ybepnatopa  CeepjjioBckoii ~ obsactu ot 28.02.2017  Ne 117-¥T
«O6 aBTOMAaTHM3WPOBAHHON HWH(MOOPMAIIMOHHONW CHCTeMe YIIPaBJAeHHWS TMPOeKTHOMH
nesiTeIbHOCThI0 B CBep/IJIOBCKOM 06/1aCTh»

ITPUKA3BIBALO:

1. YTBepauTh:

1) PernameHT 3KCIl/TyaTal[id aBTOMaTH3MPOBaHHON MH(MOPMAaI[MOHHON CHCTEeMBbI
yTpaB/IeHUs IPOEKTHOM AesTeTbHOCTBI0 B CBep//I0BCKOM 001acTu (TIpuiaraeTcs);

2) PeryniameHT TeXHUYECKOU MOAIeP>KKHU aBTOMAaTU3MPOBAaHHOU
MH(OPMAaILIMOHHOW CUCTEMBI yIIpaB/ieHUs] IPOEKTHOU JieATe/IbHOCThI0 B CBepAJ/I0BCKOM
obnactu (mpuiaraeTcs).

2. [lpy3HaTh yTpaTMBIIMM CWIy 0OpukKa3 J[lenaprameHTa WH(OpMaTU3aLUU
u cBs13u CBepgioBcKoii o6sacty oT 16.04.2018 Ne 44 «O06 yTBepK/IeHHH perjiaMeHTOB
MH(OPMALIMOHHOW CUCTEMBI yIIpaB/ieHUs] IPOEKTHOU [ieATe/IbHOCThI0 B CBepAJ/I0BCKOM
obmacTm».

3. KoHTpoJIb 3a HCIo/THeHHeM HACTOSIIero MprKas3a OCTaBJIsIIO 3a COOOM.

MunucTtp M.A. IloHoMapbKOB



YTBepx/eH nprKa3oM MUHKUCTEPCTBa
1[M(POBOTO Pa3BUTHS U CBSI3U
Caepj10BCcKOM 06/1aCTH

ot 08.02.2023 Ne 58

PETJIAMEHT
TeXHHUeCKOH MoAAeP>XKH aBTOMaTU3UPOBaHHON WH(POPMALIMOHHON CHCTEeMbI
yrpaB/ieHHs IPOEKTHOM /lesiTe/IbHOCTHI0 B CBepA/I0BCKOM 00/1acTH

I'maBa 1. O01He mo/10KeHust

1. Hacrosiqui pernameHT oripefiesisieT TOPsIOK B3aUMO/IeCTBUSI Y4aCTHUKOB
aBTOMaTU3WPOBAaHHOW  WHGOPMAI[MOHHOM  CHUCTeMbl  yIIpaB/ieHUS  MPOEKTHOM
nesTelbHOCTRIO B CBep/ioBcKo obmactu (manee — AVIC YT1/1, CucreMa) ¢ oriepaTopoM
TexHudyeckoit nopagepxku AWC YIIJ npu HaripaBieHun u o6paboTke obpaiijeHMi
T0JTb30BaTes e, 00paTUBILINXCS 3a TEXHUUECKOH noep>xkoi pu pabore B AVIC YTI/I.

2. B HacroseM persiaMeHTe WMCIOJb3YIOTCS TePMHHBI W ONpeereHust
B 3HAUEHUSX, YCTAHOB/IeHHBIX [lonoxkeHreM 00 aBTOMATHU3WPOBAaHHOW CHCTeMe
yTipaB/ieHUs] TPOEKTHOU JleATeNbHOCTbI0 B CBepzyIOBCKON 00J1aCTH, YTBEP)KAEHHBIM
yka3oM 'ybepHaTopa CepasioBckoit obactvl ot 28.02.2018 Ne 117-YT.

I'maBa 2. Ciyx0a Texanueckoi noaaepxku AVIC YIIJT

3. Cnyxba TexHuueckou nogaepxku Crucremsl (fanee — cay»kba TexHUUeCKON
nmoagepkk, CTII) —  cepBucHasi cay0ba, oOecrieunBaromiass  IITaTHOE
(GyHKLMOHMPOBaHWe amMapaTHO-MPOrpaMMHbIX cpefcTB  CUCTeMbl, [AOCTYHOCTb
Cucrembl ajis 1ionb3oBaTenel CucteMbl (Janee — MOJb30BaTe/d) U TEXHUUYECKYIO
TOANEPIKKY MOJIb30BaTe/eu.

4. DyHKIMOHUPOBaHWE C/IY>KObl TEXHUUECKOW TMO/Aep>KKH obecrieunBaeTcst
B3aMMO/IEHICTBUEM TpeX YPOBHEM TeXHUUeCKOW TIO[ep>KKU. B coctaB cCiy>KObI
TeXHUYEeCKOU MOJJEeP/KKU BXOJAT:

1) onepartop TexHuueckou nogaep>xku (I u Il ypoBHY TeXHUUECKOM MO/ I€PXKKHN);

2) @yHKIUOHANBHBIM 3akKa3uMk B Jjulle ApamuHuctpatopoB AWC  VYIII
(IT ypoBeHb TeXHHUUYECKOU MO/IJIEPXKKHN );

3) Komrmanus, ocyuecTBisitoias TexHUUeckyro mnoagepxky AWC YIII Ha
OCHOBAaHMM T'OCYJAapPCTBEHHOTO KOHTpakTa (famee — pa3pabotunk) (III ypoBeHb
TeXHUYECKOU MOAJEPXKKHN).

5. Cnyxba TexHUUYECKOW TOAJEepXKKU OCYIIeCTB/sIeT CBOK [1esTeIbHOCTh
c yuétom [losokeHusi 006 aBTOMaTU3MPOBAaHHOW MH(OPMAL[MOHHOW  CUCTeMe
yTIpaBJieHUs IPOEKTHOMU JiesiTe/IbHOCThIO B CBep//IOBCKOM 006/1aCTH.

6. B pamkax NO/JHOMOUYMM TIO0 agMUHUCTPUPOBaHMIO CuHCTeMbl, B LeJsX
MOJ/IeP)KaHUs B aKTyaJlbLHOM COCTOSIHUM — uWH(OpMaluy, HeoOXogumMon st
(YHKLIMOHUPOBAHUST CJTy>KObl TEXHUUECKOUW TOAIeP)KKH, (YHKIIMOHATBHBIN 3aKa3uuK
obecrieunBaeT cOOpP W MOAJep)KaHWe B aKTyaJlbHOM COCTOSIHUM HWH(oOpMaiuu 00
aKTyaJbHOW OpraHM3allMOHHOM CTPYKTYpe Y4aCTHUKOB CUCTEMBI.

7. PykoBoauTenu CTPYKTYPHBIX MOJpa3zesieHui yuacTHUKOB CHUCTeMbl 00si3aHbI
CBOEBPEMEHHO, B C/lyyae W3MEHEHWUW W/M T0 3ampocy (PYHKIMOHAJBHOIO 3aKa3uuKa,



TIpe/iCTaB/IATh MHGOPMaLMIo 06 aKTya/llbHON OpraHW3allMOHHOMN CTPYKTYPe Y4aCTHHUKOB
Cucremsl.

8. Ilonb3oBaTenu AO/DKHBI COO/IFO/IaTh PYKOBO/CTBO Mojb3oBatenss AUC YII/,
JOCTYIIHOe 10 afpecy http://egov66.ru/information_systems/aisupd/

9. Bce oOpaiieHusi B C/Iy)KOy TeXHUUECKOW TMOAJEP)KKHA DPerucTpUpyrOTCs
B aBTOMaTU3UPOBAaHHOM CHCTeMe perucTpanuu, ydyéra u o0paboTku obpaiteHuit
ServiceDesk c ripricBoeHreM YHHUKAIbHOTO UjeHTU(UKAaTOpa 0OpalljeHusl.

10. ITocne obpaiteHusi B CiayKO0y TeXHWYeCKOW TMOAJepXKKH TI0/b30BaTeb
(3asiBUTeNIb) CTAaHOBUTCS [/Is1 Oreparopa TeXHWYeCKOM TOAJepKKH 3aKa3uHhKOoM,
a 3aperucTprpoBaHHoe B ServiceDesk oOpairieHuve 3asiBUTe/s CTAaHOBUTCS 3asBKOU
B Cy»k0y TexHUYecKo noAepKku. ViHhopMyUpoBaHUe 3aKa3urKa O X0/ie BbITIOTHEHUS
€ro 3asiBKM OCYILLeCTBJ/ISIeTCSI TyTeM OTIIPaBKU YBeJOMJIEHHI Ha 3/IEKTPOHHBIM OUTOBBIN
aZipec 3akas3uuka, (POpMHUpPyeMbIX aBTOMAaTHUeCKu JMOO COTPyJHHMKAMU oOrepaTopa
TeXHUUYEeCKOM MO/ep)KKH, TPH U3MeHeHUH ctaTtyca 06paboTku 3asBKU B ServiceDesk.

I'maBa 3. ITogaua oOpareHui

11. [Tomaua obpaltieHust TOJb30BaTeNsi B C/IY)KOy TeXHUUECKOM TOAJep)KKU
OCYILIeCTB/ISIETCS] YCTHBIM WJIU MMCbMEHHBIM CIIocobamu.

K yctHOoMy criocoOy oTHOcUTCs obpaiijeHre TOCpe/ICTBOM 3BOHKA Ha €IUHBIN
MHOT'OKaHa/IbHbI Tesie()OH orepaTopa TexHU4yeckou noazaepxkku: (343) 311-00-50.
B 11e/15X MOBBIIIIeHNS KaueCTBa 00CTy>KUBaHUsI P 00palljeHnH B CIyKOy TeXHUUYeCcKoun
MOAJEPXKKM 0 Tene()OHy OCYIIeCTB/sIeTC aBTOMAaTHYecKas 3amuch Teae(h)OHHOro
pasrosopa.

K mrcbMeHHOMY cIioco0y mofiauu oOpailiieHrst OTHOCSTCS:

1) mopaua obpaitieHyst MyTeM HallpaB/IeHHs MMMCbMa Ha 3/IEKTPOHHBIN MTOUTOBBIN
aZipec orniepatopa TeXHUYeCKou nojaep>xku sd@egov66.ru;

2) momaua oOparrieHusi TIyTeM CO3[aHWS 3asBKM Ha calTe oreparopa
TeXHUYEeCKOW MOAJepKKU: www.egovb6.ru B pasgene «Tex. Iloamepxka» (mpsmast
cceinka — http://sd.egov66.ru), TpeOyroiias aBTOpPH3al[Md U  TpeABapyTeTbHON
pPEerucTpanuu Moyib30BaTesisd Ha JaHHOM CauTe;

3) mnopmaya oOpaileHWs TMyTeM CO3/laHWs 3asBKM C KCIOJIb30BaHUEM
MporpaMmMHbIX — cpeAcTB  CHCTeMBI, OCYLIECTB/SIOLIMX  HarnpaB/eHWe IHMCbMa
Ha 3JIEKTPOHHBIN MOYTOBBIM aJjpec orepaTopa TeXHAUeCKOW Nmoaep>Xku sd@egov6e6.ru.

12. lenenuie obpairieHnii Ha BU/bI TIpHUBeZIeHO B Tabsuie 1.

Tabsurja 1
No Bup Crioco6 nogauu CyTb obpartiieHus
n/m | oOpaieHus oOpaiiieHust
1 2 3 4
1. | KoHcynbranus YCTHBIH, NIpOBeJieHre pa3bsiCHEHHH 110 aNropyuTMy paboThl
MUCbMEHHBIA" ANC YII
2. | Naugugent YCTHBIU, omrnbOka B pabore AVIC YTI/I, mpuK/IafHOTO
MMCbMEHHBIH " MIPOTrPaMMHOTO 00ecIieueH st UK CeTEBOTO
U cepBepHOro 060py/i0BaHus, CBsI3aHHas C
oTka3oM B pabote AVIC YTI/I, cetn unwm ¢
HeIpaBU/IbHBIMU HaCTPOMKaMU

B uenifix MOBbIILIEHNsT KaueCcTBa OOC/Iy)KUBAHUSI TI0/Ib30BATE/IeM OTIePAaTOPOM TEXHHUUECKOH TO/IePXKKU MUCEMEHHbBIN
crnocob obpalieHust 3a TeEXHUUECKOM TI0/IZIEP>KKOMU sIB/IsieTCs1 HauboJiee MpeiIouTHTeTbHBIM.


http://egov66.ru/information_systems/aisupd/
mailto:sd@egov66.ru

1 2 3 4
aBTOMAaTH3HUPOBAHHOTO pabouero mecra
TI0JTb30BaTeJIsI

3. | 3ampoc Ha MTMCbMEHHBIH niepeueHb paboT 1o HacTpoiike CUCTEMbI
obcny)KuBaHue

13. YcrtHbIM cniocob mozauu obpallleHust BUjja «KOHCY/bTal[Usi» TIpefHa3HaueH
[71s1 OTIepaTUBHOTIO TIPOBe/IeHUsI KOHCY/TbTal[ii T10/Ib30BaTeei.

14. YcrHeiéi crioco6 momaur oOpaiiieHus BUja «WHLMAEHT» IliesiecoobpaseH
TOJILKO B C/lyuae HEBO3MOKHOCTHM MCIMOb30BaHUSI MUCbMEHHOTo criocoba mojauu
oOpailjeHus1 BUa «UHLUJeHT». B 3TOM c/jiyuae 3asBUTE/I0 HEOOXOAUMO H3JIOKUTh
COTPYAHUKY OfepaTopa TeXHUUeCKOU To/epKKy 1o TesedoHY CyTh oOpailjeHus Aisi
dhopMHpOBaHUs 3asBKU.

15. MHuuaeHT MoxKeT ObITh BbI3BaH TPUUMHAMU, CBSI3aHHBIMM C HaCTpPOWKaMU
anrapaTHO-TeXHWYeCKON COCTaB/Isolell paboyero Mecra TO/b3oBartess, 0a30BbIM
MpOrpaMMHBIM 0becrieueHreM, YCTaHOB/IEHHBIM Ha paboueM MecTe TI0JIb30BaTeIs,
KaueCcTBOM  TOAK/IOUeHUs] K  MH(POPMAallMOHHO-TEe/IEKOMMYHUKAI[MOHHOM  CeTH
«/IHTepHeT», HaACTpOWKaM{ TIPUK/IAZHOTO IIporpaMMHOro obecrieueHusi CHCTEMBI,
MpPOrpaMMHbIX MIaTPOPM, Ha KOTOPBIX peain3oBaHa CucteMa, U MHBIMA NPOrPaMMHO-
arnrapaTHbIMA TpPUYMHAMU. BbIsiBleHWe W UAEHTU(PUKALUIO0 TIPUYMH WHIU/EHTa
OCYLLeCTBJ/ISIET OIepaTop TEeXHUYeCKOM TMOAJEPKKHA B XOJe Mpuhema, PerucTpanun
W aHa/irM3a obpariieHusl.

16. TIpu oOpaiijeHUn Ti0/b30BaTesi B CIYKOy TexXHWUeCKOW TIOAJepKKU
B ServiceDesk (pukcupyroTcsi (aBToMaTUUeCKH Wi BPYUHYHO Ha | ypoBHe TeXHUUeCKon
MOAIeP>XXKY TIPU HEBO3MOKHOCTH aBTOMaTUYeCKOW UAEHTU(PUKALIMU) er0 KOHTAaKTHBIe
nanfbie (@.1.0., MecTo paboThl, ajipec 3/IeKTPOHHOM TOUTHI, Tesie)OH), OTTMCHIBAIOTCS
MIPUUMHBI 0OpalljeHus], a TaK)kKe HOMep TIpe/bIAyiield 3asiBKUA, eC/Ti HOBoe oOpaiijeHue
BO3HUKJIO BCJIE[CTBHE HEY/I0B/IETBOPEHHOCTH I0/Ib30BaTe/Isl Pe3y/bTaTOM BbITOTHEHUS
npeabiayineld 3asBku. OOpailieHHsi OT TI0/Ib30BaTesisi, KOTOPOTO HEBO3MOKHO
O/THO3HAYHO W/IeHTU(HUIIMPOBaTh, a TaKXKe 3arpochkl Ha 00C/Ty>KMBaHUe, ohopmiieHHe
KOTOPBIX HE COOTBETCTBYeT TPeOOBaHUSIM, YCTaHOBJIEHHLIM B ITyHKTe 16 HaCTOSIIero
perjaMeHTa, MOTYT OBITh OTK/IOHEHBI.

17.TIpu odopm/ieHUH TIMCbMEHHOTO oOOpalieHus B CIy)KOy TeXHHUYeCcKou
MO/IIeP)KKA PeKOMeH/IyeTcsl 00aB/iATh rpaduueckude TOSICHEHUS, KOTOpPbie MOTYT
TIOMOYb HarJIsTHO OMMcaTh CyTh oOpaiijeHus, B popmarax JPG, GIF, PNG, PDF.

I'1aBa 4. Perucrpanus o0pameHui

18. Peructpaiusi  obOpallleHuii, HarpaB/eHHbIX B CAYKOy TeXHUUeCKOM
MOJJep)XKA C HCIOJIb30BaHWEM TMUCbMEHHOTO Criocoba Tojauu  obpallieHul,
TIPOU3BOJIUTCS KPYT/iocyTouHO. [To/TBepKAeHreM peructpaluy obpalieHusi B C/1yK0y
TeXHUUECKOM MOJJep>KKU SIB/ISIETCS] aBTOMaTU4YeCKu C(OPMHUPOBAaHHOE yBeJOMJIeHHe,
OTIpaBJIeHHOE 3asIBUTE/I0 TI0 3/eKTPOHHOUM moute. Takoe yBeJOMJIeHHE COJI€PXKUT
YHUKAJIbHBIA PErvucTpPaliMOHHbIM HOMep oOpailjeHusl, KOTOPbI MOYKHO HCIIO/Ib30BaTh
J71s1 KOHTPOJIS 9TaroB BbITIO/IHEHHS 3asiBKU.

19. Peructpaiiusi oOpaiiieHuii, OCTYITUBIINX B CTY)KOY TeXHUUECKOU TO/IepIKKH
no Tesed)OHy, NMPOM3BOAUTCSA B pabouee BpeMsi oriepaTopa TEXHHUUECKOM TO/IeP>KKU.
Takue oOpaljeHHss perucTpupyroTcss B ServiceDesk — aBTOMaThueckd — Kak



«KOHCY/bTalUs1» C TIPUCBOEHUEM YHHKAJIBHOIO HOMEDPA M CTaTyCOM 3asiBKU «3aKpbIT».
VicktoueHWe COCTaB/ISIIOT 0OpallieHust BUJja «HLAJEHT».

I'naBa 5. Beinno/iHeHHe 3aiIBOK

20. BuimosiHeHHe 3asiBOK TPOM3BOJIUTCS B COOTBETCTBUM C rpadyMKoM pabOThI
oriepatopa TeXHWYecKoW moajepKkd. ['paduk paboThl oreparopa TeXHUYeCKOMH
ToAJep>KKu: TioHeesibHUK — naTHULa ¢ 09.00 go 18.00.

21. B pabouvie yackl BpeMsi TPUHATUS 3asiBOK B paboTy (BpeMsi peakijuu)
He ripeBbiiiaeT 30 MUHYT. BpeMsi peakijuv MO>KeT ObIThb YBeMUeHO B 3aBUCHMOCTHU
OT KOJIMUeCTBa MOCTYMUBILKX 00palljeHUH.

22. Bce 3as1BKU, MOCTYMNUBILIKE B CTY>KOY TeXHUUECKOU MO/eP>KKH, Pa3/esitoTCs
M0 CJI0)KHOCTH BBITIO/IHEHUsI M TI0 30HaM OTBETCTBEHHOCTH CIIEIUa/IMCTOB C/TY>KOBI
TeXHUYEeCKOU MOAAEePKKU U (PYHKIIMOHA/ILHOTO 3aKa3urKa Ha TPU YPOBHS:

1) I ypoBeHb — BBITIOJIHEHHE 3asBKU SIBJISIeTCS CTaHAAPTHbIM W He TpeOyet
JIOTIONTHATeTbHOM TPOpaboTKM, 3asiBKa BBITIO/IHSETCS  CIeI[MaJMCTOM —orepaTopa
TeXHUYECKOU MOAIEP>KKY;

2) II ypoBeHb — BBITNIOJIHEHHE 3asBKU He SIBJ/IIETCS CTaHJAapPTHBIM U TpebyeT
JIOTIOTHATEeTbHOM MPOPabOoTKU CTela/iCTOM oriepaTopa TeXHUUeCKOM MOAJepyKKU WIn
ApmunuctpaTopoMm AVC YTI/;

3) II ypoBeHb — BBINOSHEHME 3as$BKM HEBO3MOXXHO OIEpaTOPOM TEeXHUYECKOMU
noaaep>Kku um Aamunuctpatopom AVC YTI/I, 3asBKa HaripaBJ/isieTCsl pa3paboTUHKY.

23. PacnipesiesieHe OTBETCTBEHHOCTU 3a BbINIO/IHEHME 3as1BOK 110 TPEM YPOBHSM
TeXHUYeCKOH MO//Iep)KKHY TpHBe/ieHO B Tabsuile 2.

Tabsurja 2
Ne CyTb BBITIO/THEHUS 3asiBKU OTBeTCTBEHHbIE CTIEI[HATUCTBI CITYKOBI
n/n TeXHAUYECKOU MO ePKKU
1 2 3

1. | Koncynbranus mo pabore B Cucremax,
HacTpolike pabouero mMecTa
nosb3oBaresniss AVIC YITT

CreLMaTuCThl orlepaTopa TeXHUYeCKOon
TIO/IIEP>KKH, Pa3pab0TUMK B paMKax 3CKaaluu

2. | AAMUHUCTpUpOBaHUe TIpaB
[10JIb30BaTesel

Apmunucrparop AVC YIIJ

3. | BoccraHoBnenue paboTocrnocoOHOCTH
MPOrpaMMHOT0 obecrieueHrst CUCTEMBI
TIPU OTKa3ze

CreL[MaMCThl OrepaTopa TeXHUUeCKOu
TIO/IIeP>KKH, Pa3pabOTUMK B paMKax 3CKataluu
10 TPEM YPOBHSIM TEXHUUECKOU MO AEePIKKU

4. | ObecrieueHre paboTOCIIOCOOHOCTH
TIPOrPaMMHO-aNTapaTHBIX CPeJICTB
cepBepHoU yactu CHucTeMbl

CreLMarCThl OrepaTopa TeXHUYeCKOH
MO/I/1eP’KKU

5. | ObecrieueHne ceTeBOi JOCTYITHOCTH
CucTreMsl B 3alL{MIIIeHHOM JIOKaTbHOW
BBIUMC/IUTE/IbHOM ceTH (manee — JIBC)
pe3epBHOTro 1jeHTpa 06paboTKH AaHHBIX
[MTpaBuTenbcTBa CBEpAJIOBCKOM 00/1aCTH

(manee — PLIOM)

CreLMarCThl OrepaTopa TeXHUYeCKOoH
MO/I/1eP’KKU

6. | ObGecrieueHre ceTeBOM CBA3aHHOCTH
JIBC yyactHukoB Cuctemsl ¢ JIBC
pe3epBHOrO LjeHTpa

CreLMarCThl OrepaTopa TeXHUYeCKOH
TIO/IIeP>KKU WA y4aCTHUKOB CHUCTEMBI,
oTrBeTCTBeHHbIe 3a JIBC 1 HaCTpOUKY U
vHOpMaLMOHHYI0 6e30macHOCTb pabounx MecT
T10/Ib30BaTe/1eu




—

2

3

7. | Obecrieuenue qopaboTok CHUCTEMBI B
paMKaxX TeXHUYECKOU TOZ1ePKKH
Cucremsl

vHXeHepsl 1] ypoBHS TeXHUYECKOU MO/ PIKKU

24. TlocnenoBaTe/IbHOCTh 3CKanaluu 3asBKu B ServiceDesk mo Tpem ypoBHSM
TeXHWUeCKOW MOo/I/Iep>KKU NpUBe/ieHa Ha cxeMme 1.

naeHTMMUNPOBaH Hosas 3aneka?
?

H

3asBKa OTKNOHeHa,
cratyc «OTMeHeH»

Hapylwera dopma
nosiau 3asiBki

AHanus,
Knaccudmkaums

3anpoc Ha ofcrnyxm1BaHne

WHumpeHT,
KOHCYTbTauUnst

eT, fAon.mHchopmaums
no
OTIIOXEHHOW 3asiBKE

1-1 ypoBeHb
Pelwens ?, cratyc
«HoBbIi»

-~

CornacoBato ? HyxHa gon.
MHopMauus ?

Pelwenve 3anBkm,
cratyc «B pa6ote»

3anpoc
AOM.UHGOPMLMM,
cratyc «OTnoxeH»

A

Pewenve
NpeaoCTaBneHo,

cratyc «3aKkpbIT»

A\

?

Cxema 1
1 2 3
YPOBEHb YPOBEHb YPOBEHb
Perucrpauus
3asBKM
Monb3oBatenb 2-1A ypoBeHb 3-i1 ypoBeHb

p ?,cTaTyc

Aon.uHdopMLUMK,
cratyc «OTrnoxeH»

Pewenve 3asBi,
craTyc «B pabote»

Pewenve

npeaocTaBneHo,
cratyc «3aKkpbIT»

Peluenus, cratyc
«HoBbIn»

A\ 4

Aa

HyxHa pon.
vHbopmaLms ?

3anpoc
AON.MHOPMLMK,
cratyc «OTnoxeH»

Pelenve 3asBkm,
cratyc «B pabote»

Pewwenve
NPeaOCTaBneHo,
cratyc «3akpbIT»

25. MakcruManibHOe BpeMs BBITIO/IHEHUSI 3assBOK B 3aBUCUMOCTH OT BHZA
oOpalljeHusI ¥ YPOBHS TEXHUUECKOM ITO/IIeP>KKH ITPUBeZIeHo B Tabuiie 3.

Tabmmma 3

Bug obpartiieHus

MakcumansHoe BpeMs BBITIO/IHEHUA 3dIBKU

T1/T1 (pabouunx yacoB)
I ypoBenb IT ypoBeHnb III ypoBeHb
TeXHUUYECKOU TeXHUYECKOU TeXHUYEeCKOH
MO/IJIePKKU TIO/I/IeP>KKU TIO/I/IePXKKU

1. | KoHcynbranus

1

2. | MHOupeHT

2

8

36

3. | 3ampoc Ha o6cTyKUBaHUe

36




26. MakcumasibHOe BpeMsi BBLITIOJTHEHUS] 3asBKM MOXeT ObITh H3MeHEeHO
CHeLUaIuCTOM OrepaTopa TeXHUUeCKOW MOAAEP)KKU MO pe3yjabTaTaM IepPBUYHOIO
aHa/M3a 3asfBKA C YBeJOMJIEHWEM T[10/Ib30BaTesis, a TakKe II0 COrJIaCOBaHUIO
C 1Mo/b30BaTe/ieM /Jii Ha3HaueHUs: Oosiee yn00HOTO /il TIOJb30BaTessi BpeMeHU
BbITOJIHEHYS 3asIBKU.

27. B mporiecce pervcTpaiydy oOpailjeHus] B C/Iy)KOy TeXHUUECKOM ITO/ePIKKH
Y BbINIOJIHEHUS 3asiBKU criefquamuct CTII  mokeT 3arnpaiivBath Y  3asiBUTeIS
JIOTIOTHATETbHY0 WH(MOpPMalio, HeoOXOJUMYI0 [T pervcTpaljuv oOpallieHus u
BLITIOJIHEHUSI ~ 3asiBKW,  HampuMmep,  rpauyeckde  TOsSICHEHUS, ornuvcaHue
MOC/e0BaTeIbHOCTU  JIeWCTBUM, TIDUBEJIIMX K BO3HUKHOBEHUIO UHIU/EHTAa,
OKWJJaeMbIil  pe3y/bTaT BbINIOJHEHUs] 3asiBKU. [lomosHuTenbHasi UWH(pOpMaLYs
3anpalmvBaeTCsd IyTeM Hampas/ieHusl 3asgBUTE/0 COOTBETCTBYIOILIETO YTOUYHSOLIEro
3arpoca no 371eKTpoHHOM nouTe. Ha nepros, 0xkuaHusi OTBeTa Ha YTOUYHSIOLLMM 3aMpOC
3asiBKa MepeBOAUTCS B CTaTyC «OTJoXKeH». OTcYeT BpeMeHU BBITIOJHEHHUS 3asiBKU
TIPUOCTaHAB/INBALTCS.

28. TIpu npueme B paboTy HOBOW 3asiBKU, TUII 3aTIpoca Ha 00C/Ty>KBaHHe KOTOPOi
nipeArnosiaraer BHeceHue B CHUCTeMy M3MEHeHWM, BAUSIOLINX Ha BCEX I0JIb30BaTeseun
CHCTeMbl, CIIELUATUCTY OIlepaTopa TeEXHAUYeCKOU To/ZiepKKU HeoOXO0MMO HarpaBUTh
JJaHHYIO0 3asiBKy Ha COr/laCOBaHWe OTBETCTBEHHOMY CIELIMAIUCTY (QYHKIIMOHATBHOTO
3aka3uuka. CorysiacoBaHue 3asiBKM OCYILIeCTB/sieTCd cpeactBaMu  ServiceDesk.
OTBETCTBEHHOMY CHELUATMCTy (PYHKLIMOHA/IBHOIO 3aKa3uuKa MO0 3/IeKTPOHHOM TouTe
TIPUXOJAT COOTBETCTBYIOLME YBeJOMJ/IEHUS, a 3asiBKe TIpMCBavBaeTCsl CTaTyC
«Ha COTJIaCOBaHUM».

3asgBKa OCTaeTcsi B CTaTyCeé «HA COIJIACOBAHMW» TIOKa OTBETCTBEHHBbIM
crieliasMucToM (YHKIJMOHAMBHOTO 3aKa3uuvka 3asiBKe He OyJeT TPUCBOEH CTaTycC
«COT7IaCOBaHO» WU «OTMEHEeH».

CornacoBaHHasi 3asiBKa AaBTOMATUYeCKA TI€PEXOJUT B CTaTyC «HOBBIW»
Y Ha3HAyaeTCsl CHeLuaJyCTy orepaTopa TeXHUYeCKOM TMOAJEP)KKY, HarpaBJsBLIEMY
3asiBKYy Ha COrjlaCOBaHHUe.

29. ITocnegoBaTe/IbHOCTL MPUCBOEHUS CTaTyca 3asiBKU B ServiceDesk mo mepe eé
BBITIO/THEHMSI TIPHBeZieHa B Tabsuie 4.

Tabnmia 4
Ne Cratyc ITpuHIMn Ornucanue
T1/11 3asIBKU IIPYCBOEHMS CTaTyCa cTaTtyca
1 2 3 4
1. | HoBbiit TIp1CBavBaeTCs 3asiBKa 3apervcrpupoBaHa B ServiceDesk;
aBTOMAaTHYeCcKH Npu Ha3HaueH CIeLUaIuCT CIy>KObI
CO3/JaHUU1 HOBOT'O TeXHUYeCKOH MOAJep)KKU UK
obpartieHust Apmunurcrpatop AUC YI1/;

3asiBKa HaXOZAWTCS B OUepesu JJist
00paboTKH CrieLanricToM CTyKObI
TeXHUUECKOH MO/JeP>KKH U
ApmunuctparopoMm AVC YIT[

2. | Ha MpYCBAMBAeTCA B C/1y4yasdx | BBIIIOJIHeHHe 3asiBKU BU/A «3alpoc Ha
COTJIACOBAaHUU HE0OX0IUMOCTH o0c/Ty)KuBaHWe» Ha
COIJIAaCOBAHUA II ypoBHe TeXHMYECKOH MO JepXKKH
VICTIO/THEHUA 3aI1poca Ha TpebyeT corsacoBaHus

06CJ'Iy7KI/IBaHI/Ie 3diBKH




—

2

3

4

3. | B pabore

TIPHUCBAWBAETCS MPH
TIPUHSATHH 3asIBKU B
pabory

HauaTa 00paboTKa 3asiBKH CITEI[UaTUCTOM
CTy>KObI TEXHUUECKOU TIOA/IEPKKH UITH
ApmunucrparopoM AUC YIIT

4. | OrmeHeH

TIPHUCBAMBAETCs B C/Tyvae,
eCJTH 3asiBKa He TIPUHSATA
B paboTy

3asiBKa He TIPUHUMAETCs B paboTy;
HAIpaBJIsSieTCsl yBeZOM/IEHHE 3asiBUTEITHO
C 00BbsICHEHWEM TIPUUHHBI OTK/IOHEHHUST
obparrieHust

5. | OTnoxeH

MpUCBaMBaeTCs B C/Iydasix,
Korja:

1) nosiBUIackh
Heo0X0JUMOCTh 3arpoca
JIOTIOTHUTE/TbHOM
vH(pOopMaLWK y 3asiBUTeJIs;
2) BbITIOJIHEHUE 3asIBKU He
SIB/ISIETCS] CTAHJaPTHBIM,

OTIIPaBJISIETCsI 3arpOC JJOTIOTHUTE/IbHOM
vH(opMalLY 3asiBUTE/TIO;

BBINTOJTHEHHE 3asBKH TpeOyeT
JIOTIOJTHUTETbHOM MpopaboTKu
CMeLUaMCTOM CJTy>KObI TEXHUUECKOU
TIO/IIePXKKH;

peliieHue 3asiBKU JIEXKUT BHE 30HbI
OTBETCTBEHHOCTH OTepaTopa TeXHUYeCKokn

TpebyeTcs TIO//1ePIKKH
JIOTIOJTHUTe TbHast
1popaboTKa;
3) 3asiBKa rnepejiaHa
pa3paboTurKy
7. | 3aKkpsIT NIpHCBauBaeTcs, Korja PaboThI 110 3asiBKe 3aBeplieHbI
paboThI 110 3asiBKe CIIeL[Ma/TUCTOM CTY>KOBbI TEXHUYECKOU
3aBepIIeHbI MOAeP>XXKU uiu AamuHuctparopom ANC
YI1/I. 3asiBUTe/b Y40B/IETBOPEH pellleHUeM.
30. B «1yuae HeyIOB/eTBOPEHHOCTH TIIpe[OCTaB/JeHHbIM pelleHUueM

10 3asiBKe 3asiBUTE/lb MOXXET BEepHYTb 3asiBKy B paboTy crieluamucty (3asBKe
NprCBauBaeTcs CcTatyc «HoBbI») 1 paboTa 1Mo pellieHuI0 TTPOBOJUTCS TTOBTOPHO. s
3TOro 3asiBUTe/lb He MO37Hee 3-X AHeW C [aThl 3aKphITHs 3asiBKU JMOO OTBeyaeT
T10 37IEKTPOHHOM TI0UTe Ha YyBeJOMJIEHHE T10 MCKOMOW 3asiBKe C yKa3aHheM MpPHUYMH
BO3Bpara eé B pabory, nMbOO Harpas/isieT JaHHYI0 WH(GOPMAIMIO TTOCPeICTBOM BeO-
uHTepdetica Service Desk B KapTouke COOTBETCTBYIOLLEHN 3asiBKU.

I'maBa 6. KoHTpO0/1b BBINIO/IHEHUS 3aABOK

31. B mensax obecrieueHst KaueCTBa BBIMOTHEHUs 3asiBOK M KOHTPOJIS TIpoijecca
MX BbITOHeHHUs ServiceDesk aBToMaThueCKu OTIIPABISIET COOOIEHNS Ha 3/IeKTPOHHBIM
TIOYTOBBIU aZIpecC 3asiBUTEJISI O CMEeHe CTaTyCa BbITIOJIHEHUS 3asiBKU.

32. g [OTMOJIHUTE/IbHOIO  KOHTPOJIA  TpoLiecca  BbITOJIHEHUS — 3asBKU
Y yTIpaB/ieHUsI €€ 3aKphITHEM I10/Ib30BaTell0 HeoOXOJMMO aBTOPU30BAaThCS Ha CaiiTe
www.egov66.ru B paszene «Tex. [Togaep>kka» (ripsiMast ccbiika — http://sd.egov66.1ru)
Y HaliTU B CITMCKe 3asBOK, 3aperucTpupoBaHHbIX B ServiceDesk, nHTepecymolyo ero
3as1BKY.

33. CriocoObl MH(MOPMHUPOBAHUS 3asiBUTE/IST O CTAAWsSIX BBITOJHEHUS 3asBKH
TpYBeZieHbl B Tabsuile 5.


http://www.egov66.ru/
http://sd.egov66.ru/

Tabmuiia 5

Ne Cragus Crioco6 nH(popMHUpOBaHUS 3asiBUTEIS
/I | BBIMOJHEHMS TesiepoH 3/IeKTPOHHasI 1ouTa cauT
3asiBKU
1 2 3 4 5
1. | Peructpanus TP YCTHOM TpY NTMCbMEHHOM TIpU YCTHOM U
obpartrieHnH obparrieHNH MMCbMEeHHOM
obparrieHnu
2. | CmeHa cTaryca T10 3arpocy aBTOMAaTHUUYeCKU aBTOMaTHUUYeCKU
T10/1b30BaTeIsl
3. | 3akpeiTHe - aBTOMaTHUUYeCKHU aBTOMaTHUYeCKU




