I'OCYJAPCTBEHHOE BHO/DKETHOE YYPEXJEHWE
CBEP/JJIOBCKOM OBJIACTHU
«OIIEPATOP JJIEKTPOHHOI'O ITPABUTEJIBCTBA»

ITPUKA3

27.05.2021 Ne 56
r. ExaTepunOypr

O eHeceHuu usmeHeHutl ¢ npukaz om 23.09.2014 2. Ne 78 «0O6 ymeepacoeHuu
Peznamenma nodauu, 06pabomku u KOHMPO/is 8bINOJAHEHUs 3A5180K
no/av3oeameseli 8 c/yxHcbe mexXHUUECKOL NOOOePHCKU»

B nenax axkTyanusalvy J10KanbHO-HODMAaTUBHBIX aKTOB TOCYZapCTBEHHOI'O
OromkeTHOro yupeskzenuss CBepzsioBckod obnacty «OrepaTtop 3/1eKTPOHHOIO
IIPaBUTE/ILCTBA», @ TAKKE B CBS3M C HEOOXOJMMOCTBIO pervcTpanyy, obpaboTku u
KOHTDOJISI BBITIOJIHEHUs 3asiBOK [10/1h30BaTe e, MOJaHHBIX B CIYXKOY TeXHHUYeCKOH
MOJJEPKKY I'OCYJAapCTBEHHOr0 OrOMKeTHOro yupexaeHuss CBepnIoBCKOM o6nactu
«OrepaTop 3/1eKTPOHHOTO NIPaBUTEILCTBAY.

ITPUKA3BIBAIO:

1. BHectu mu3meHeHus B mpuka3z Ne 78 ot 23.09.2014 r. «O0 yTBepkKaeHUU
PersameHTa nofauy, o0pabOTKM ¥ KOHTPOJIS BBINIOJIHEHHS 3asIBOK I10J1b30BaTesel B
cy>kbe TeXHWYeCKOH TNOALEepKKH», HW3J0KHB PersameHT mogaud, o6paboTku u
KOHTDOJISI BBITIOJIHEHUSI 3asiBOK I10/Ib30BaTe/iel B C/Iy)KOe TeXHHUECKOH IOAJEeP’KKH
rocyJjapcTBeHHOro Oro/pKeTHOro yupexxaeHusi CepzyioBckoit obnactu «Omnepatop
5JIEKTPOHHOI'O IIPaBHUTe/NLCTBA» B HOBOHM pefakuyK coriacHo IlpunokeHuio Ne 1 K
TIpYKasy.

2. YTBepAMTh 11a0J/IOH 3aIIPOCOB Ha 0OCIy)KHMBaHWE T10 aJMHHUCTDPUPOBAHHIO
YyUeTHBIX 3alliCeH I10/Ib30BaTe/ied B efUHOM foMeHe [IpaBuTenscTBa CBepI/I0BCKOM
o6J1acTy WM CO3/JaHMIO TOYTOBOI'O SIIHKA /IS [10J/1b30BaTe IS COr/IacHO [IpHIOXKeH o
Ne 2 X npukasy.

3. KoHTponr 3a BBIIOHEHMEM HACTOSIIIETO TIpHMKa3a BO3JIOKUTh Ha
3aMeCTHUTe/I AUpeKTopa 10 MHPOPMalMOHHOH HMH(GPaCTPYKTYpe rOCyZapCTBeHHOro
GromkeTHOro yupekpenuss CBepAJIOBCKOH 001act «OmepaTrop 3/71€KTPOHHOIO
npasutenscTBa» H.C. 3arockuna. '

HupexTop E.A. T'yisera

C npukazoM 03HaKOMJIE

H.C. 3arockuH




[Mpunokerne Ne 1 K IIpUKasy
Ne 56 oT 27.05.2021 .

Pernamenr
ojaus, 00paboTKH U KOHTPO/IS BBINO/IHEHHS 3aABOK 10/Ib30BaTe/ek
B C/1y)x0e TeXHHYeCKOH MO/ AepKKH

Hcnonb3yemMble TEDMHHBI M COKPaN|eHHS

« UC (MudopmaljoHHas CHCTeMa) — COBOKYIIHOCTR CofepiKamlefics B 0asaX [JaHHBIX
uH(popMarmy M obecreunBarIMX ee 00pabOTKY HMH(OPMALMOHHBIX TEXHOJIOTMH W TeXHHYECKHX
CpenCTB.

« II0 — nporpamMMHOe 0becIieueHuHe.

» BT — BBRIUNMC/IMTE/TEHAS TeXHHUKA.

« JIBC — JI0Ka/IbHO-BBIUUC/IUTE/IbHAS CeTh.

o TII — TexHHUeCKas IIOJEPXKKaA.

« B — undopmaruoHHas 6e30macHOCTb.

« IOI'B (Opraxusanys) — HCIIONMHUTE/IBHEIE OpraHbl TOCyAapCTBeHHOM Bi1acTh CBep/I0BCKOM
obmnacTu.

« UTKM  (uHpOpMAalMOHHO-Te/IeKOMMYHHKAIIMOHHAA  WHQpacTpykTypa  I[IpaBuTe/LCTBA
CsepanoBckoi 061acti) — coBoKymnHOCTh 110, BT u JIBC, obecrieunBaroiux (yHKIMOHUPOBAHKIE
HUC.

- BUIC — 0asoBele uHOOpMaLMoHHEIe cepBuUchl WTKU: enuHBIi [OMEH IIO/IL30BATEJIeH,
3/1IeKTPOHHAA 1104Ta, TeneoHus, 0OCHOBHEIe cepBHckl JIBC (DNS, DHCP).

» Oneparop (Yupexzgenue) - 'BY CO «Omneparop 3/1eKTPOHHOI'0 ITPaBUTEe/ILCTBAY, OPHANUYECKOe
NHL0, TOJBeAOMCTBeHHOe J[lerapTramMeHTy HHQOpMaTH3alMKU W cBsI3M CBepZJIOBCKOH 00JacTd
OCYIIeCTB/IAIOINee CBOK AeATeNbHOCTh M0 TII B COOTBETCTBHM C I'OCYJapCTBEHHBEIM 33JaHHEM H
HaCTOSILIIUM perjlaMeHTOM.

= SD (Service Desk) — 1jeHTpa/i30BaHHas aBTOMaTU3HPOBAHHAs CHCTeMa DeruCTpalyy, yuéra 1
KOHTPOJI1 BBITIOJTHEHN 3aIBOK, NIPHUHSATAs U SKCIUIyaTHPyeMasi B Y UPeKIEeHHH.

- [Tone3oBarens — cotpyguuk JMOI'B  CeepanoBckoii  obmacte, agvuamcrparpm MO,
PacrioNiokeHHOro Ha TeppuTtopuy  CBepiyioBCKOM 00/1acTH, IIOABEJOMCTBEHHOIO —YUPEXKEHHS,
opraHusariy, umeroln goctyn K MTKW w/umi UC a1t BRINOMHEHNs CBOMX AO/DKHOCTHBIX 0043aHHOCTeHH.

» CrieHanuCT — COTPYJHHK YUpeXK[eHMNs, 3a KOTOPLIM 3aKpellIeHO OIIpe/ieIEHHOe HaIlpaB/IeHHe
ocyuectsiaeHys TI1 1-ro unu 2-ro ypoBHS.

» 1-ag ymHua TII — 3T0 3/meMeHT CTPyKTypHl ciy:k0bl TII OrmepaTopa, Lieb KOTOPOro

- WAeHTU(UKALIMA KIHMeHTa | ero rpobieMsl A/ faibHelinelt ee riepeazipecaliud Ha BTOPYIO JIMHHUIO
TTI 1o Hampas/IeHUAM WM OKa3aHHs KOHCY/IbTaLlHH.

> 2-as1 nuaus TTI — 3T0 3/1eMeHT CTPYKTYpEI cny»k051 TIT Orneparopa, MOIyYaroLiii 3asiBKH OT
1epBoH HMK TTI ¥ TPOH3BOAALME PaBOTHI B COOTBETCTBHY C TUIIOBLIM (DYHKIMOHAIOM, OITHMCAHHBIM
B SKCILTyaTallMOHHOH AOKYMEHTal[[H.

* 3-s1 vHus TTI — 310 3/1emMeHT cTpyKTYphI C1y»k65! TI1 cTopoHHel opraHu3anuy, IIpyUB/IeKaeMoi
IJIsL BEITIOJTHEHHMS HE THIIOBBIX PaboT, KOTOPEIe He MOTYT OBITh IPOM3BE/EHE! IITATHLIMU CPE/CTBAMH.

1. Ofurue mo/103xeHUsA
11. Hacrosumui [JOKYMEHT DerjaMeHTHDYeT IOpsLOK DerHCTpalyH, 06pabOoTKM M KOHTDO/IL
BBITIONTHEHNS 3asiBOK [lo/b30oBarenel, nojaHHbIX B c1y»k0y TII Omeparopa.
12. Tlepeuens Hamnpasenuii TTI, KoTopsle ocyijecTssieT OnepaTop B paMKax rocyjapCTBeHHOr0
3a[laHusl, CIeyEOLLIHM:

* UudopmaipioHHble cucTeMbl, OGULIHATLHO NePefaHHble B YUPeXKIEHHE [/ OCYIeCTB/IeHMs
ux TTI;

* Texuuueckas noagep:kka UTKU;
* MudopmarponHas 6e3omnacsocts (UB);
* basosble uHGOpMarLoHHEIe cepBUCH (BUC);
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13. Bce 3aaBku ITonb3oBarerneil peructpupyiores B SD He3aBMCHMO OT criocoba mozauw.

14 Tlpy cospanvy 3agBKH yepe3 BeG-mHTepdelic SD wiu OTNPaBKHM 3asBKU MO 3/IEKTPOHHOMN
route, [Io/b30BaTe 0 PEKOMEH/YETCS BKITFOUaTh rpadHuecKye IosICHeH s (CHUMKH SKPaHa), KOTOphIe
MOTYT ITOMOYb B peliieHuu npobiemsel. I'padiueckue (aiiis! JO/DKHEI OBITS I0ATOTOBIEHE B JOPMATaXx:
JPG, GIF, PNG, PDF.

15 IIpd  HEeBO3MOXXHOCTH  BBIIONHEHHsS  3adBKM  CjaMd  CHeIMammucToB,  3asBKa
TiepeHarnpas/seTcd Ha 3-10 THHU T1I ¢ yBemiueHHeM CPOKOB HCITOJIHEHH.

16. Texkymmii periiaMeHT He MNpHUMeHseTcd, eciu Mexay OmepatopoM u OpraHu3alueit
COIJIACOBAH MHOW PerjiaMeHT 10 B3aHMOZAEHCTBHIO WM YTBEDXKIEH PernameHT B3aMMOJeiiCTBHS 110
KOHKpeTHo# UC.

17. Ecm B 3asiBKe 3apalldBaroTCs paboThl, BEIXOASIINE 32 PAMKHM [OCYAapCTBEHHOTO 3a/jaHus
Oneparopa, TO B UCIIOJHEHUH TaKKUX PabOT MOXKET OBITH 0TKa3aHo, TM60 HX BBITIOHEHHE MOKET ObITh
TIPe/I/IOKEHO Ha BO3MEe3IHOU OCHOBe.

18 B messx MoBwlleHus KauecTa 06CIyKuBaHus nipy obpamenyu B cyx0y TI1 no Tenedony
TIPOM3BOMTCS 3aIIMCh Pa3roBOpa.

2. Perucrpanus 3asiBOK
2.1. Crioco6el oiauM 3aBOK, BpeMst X ITPHeMa U PeakL|H NpuBe/ieHs! B Tabmure Ne 1.

Taﬁﬂuua an
Cnocob oJjaun 3asBKH Bpems npuéma 3asBox |  Bpewms peakruu
Tenedon 311-00-50 C 08:00 zo 20:00 He 6oree 30 MUHYT B paﬁoqee BpeMs
JeKTPOHHAs IoYTa JIroboe Bpems (24/7/365) He 6osee 1 vaca
sd@egov66.1ru
Catit sd.egov66.ru JIroboe Bpems (24/7/365) He 6onee 1 yaca

22 Bce 3asBku 06pabarsisarotcst OnepaTopoM TOMBEKO B pabouee Bpems CIIELHATHCTOB.

23. Kax[0¥ 3as1BKe NP DerMCTPALMH IDHCBAUBAETCA YHHKAILHEIA HOMED.

24. Ilpu obpamenuu IToae3oBarens B cayx6y TI, B cucteMe SD PHKCHPYIOTCS aBTOMATHYECKH
1Y (TIPY HEBO3MOXXHOCTH aBTOMAaTHUeCKOH HzeHTH(DHKalK) BpyuHyio CrelHaaucToM 1-ro YPOBHS
TII: KoHTakTHBIe fNaHHEIE 3aseuTens: O.M1.0., mecto paboTEl, afjpec MeKTPOHHOM IOYTEI, TenedoH,
NOAPOCHO OMKMCHIBAKOTCS MPUYHMHLI 0OpaieHus. B ciyuae, eciu HOBas 3aBKa BO3HHMK/IA BC/IEACTBHE
HEKOPPEKTHOI'0 HCIIO/IHEHHMS NIPeJbIAYIIeH 3asBKY, TaKKe YKasbIBAeTCsT HOMEp IPeALIAyIeli 3a9BKH.
3asiBk 0T Ilo/b30BaTenss, KOTOPOrO HEBO3MOXKHO OZHO3HAYHO HJEHTH(MMIMPOBaTh, WIA He
0(OpMIIeHHBIE COOTBETCTBYIOLIHUM 06PA30M, MOTYT BBITE OTK/IOHEHEL.

25. Bpemsi peakuuM MOXKeT OLITh YBETHYEHO B 3aBUCHMOCTH OT (aKTHUeCKOi 3arpysKH
CrieLIMa/HCTOB.

3. Knaccudukanus 3aaBok

3.1. Bce 3asBKH, 3aPeTHCTPUPOBAHHEIE B SD, Pas/e/stoTCs Ha CIeAyIOI[He BHIbL:

KoHCynpTanms — mpoeeZieHye pasbscHeHHit 1o paGote ¢ UTKU wmu MC, mpenocTasiieHue
HHQOPMALIMH O CTAaTyCe 3aperuCTPUPOBAHHBIX 3a9B0K [0/Ib30BaTeIs.

MHuuaent — ommbka B pabore: UTKY, VIC, MpuK/IafHOrO NPOrpaMMHOLO 0GeCTIeUeHUs WK
CeTeBOr0 M CepBEPHOro 000py[oBaHMS, CBs3aHHas C HepabortocrocobHocThio MC, CceTH Wi He
KOPPeKTHBIMU HaCTPOHKAMK aBTOMAaTH3HPOBAaHHOrO pabouero Mmecra Iloab30BaTesns.

3anpoc Ha o6CIyKMBaHME — IlepeueHb paboT 110 Hactpoiike WTKH, HUC, WB, BUC:
KOppPeKTUPOBKe CrpaBoyHMKOB MC wnm mposefeHHe H3MeHEHHiH anroputmoB pabotel KC,
HAa3HAUeHUIO/M3MEHEHHIO DEKBU3WTOB [IOCTYIA, H3MEHEHWIO pOJied, OTMeHe IIpaB AOCTyIia
nomp3oaTess K MC, nposesedwe paboT Ha CeTeBOM  0BGODYZOBAaHMM  I10JIL30BATENIs,
dIMHHHMCTDHPOBAHME YYETHBIX 3allkMCel II07b30BaTelel (Co3ZaHMe, OTK/IIOUEHHe, H3MeHEHUe,
Ha3Ha4yeHwHe), pabOThI 110 HACTPOHKe HHHOPMALMOHHOM 6e30IIaCHOCTH.

3.2. Bce 3anpocel Ha 00C/IyKUBaHKE BBINOMHAKTCA NP HaTHYMK COTJIacoBaHusi. COriacoBaHue
OCYIL{eCTB/IA€TCA HalpaB/IeHHeM B (hopMe 0huLMaabHOro mickMa ot Opranusanuu Ha ums Orieparopa,
TOJMCAHHOT0 JO/KHOCTHBIM JIMLIOM, PYKOBOJMTe/IeM II0/Ib30BaTe)Is, /I00 HallpaB/IeHHueM 3asBKH Ha



«Cornacoeanue» ymomHOMOYeHHoMy uLy B SD. Hasuauemue JIALl, YIIOJIHOMOYEHHBIX Ha
COT/IacOBaHKe 3a7BOK, OCyllecTB/gercss Opranusanued. IlepeyeHs COIACYIOMMX JIMI| HAMIPABJIAETCS
odULMaLHBIM IHMCEMOM B azpec Omepartopa.

3.2.1  3ampocs! Ha o6cyxuBanve VIC odhopMIsioTes mo aKTyaJbHBIM THIIOBEIM (hopMam [1is
Aauron VIC. Turnosele (OpMBI OMyG/IMKOBAHLI B paszene «/IHbOpMaIMOHHEIE CHUCTEMBI» Ha caiiTe
https://egov66.ru.

3.2.2  3ampocel Ha obcIyKHBaHMe M0 HacTpoiike UB, UTKU othopmMISIOTC B CBOOOIHOMH
tdopme.

3.2.3  3anpocsl Ha 06CTY)KHBAHHE [10 8MUHHECTPHPOBAHHIO YUYETHEIX 3aIlHCeli IT0Ib30BaTe el
B efuHOM fomene IlpaeurenscTBa CBepANOBCKON OG/IACTH WIM CO3LAHMIO TOYTOBOTO SIHMKA IS
T0/Ib30BaTeNs OMOPMIIAIOTC MO 1AGIOHY, YKa3aHHOMY B NPMAOKeHHH Ne 2, HHbIe 3arpocs! Ha
obcnyxuBanye o Hactpoiike BUC odopmisiores B co60zH0 dopme.

3.3. CkaHb! OQHIHAIBHBIX [TMCEM IPHK/IaZbIBAIOTCS IT0/Ib30BATENEM K COOTBETCTBYIOLLIEH 3asiBKe.

3.4. B w1yyae OTCYTCTBHS COI/IACOBAHKA 3asBKe NPHCBAHBAETCS craryc «OTMeHeH».,

3.5. ®OpMEI U CrI0COOLI ITO/JAUH 3asBOK B 3aBMCMMOCTH OT HX BHZA TIpyBeieHsl B Tabsmre Ne 2,

Tabsua Ne 2
Bue1 3a9B0K Criocob obparienus PopMa 3a9BKU '
Tenedon Croboauasn
Koncynerarus OJIeKTpOHHas I104Ta CsobogHast
Cair Crobojuas
Tenedon CrobojuHag
WHnugest OJeKTPOHHAs [10YUTa CrobogHas
Caiir Crobopauas
JJIeKTPOHHAA I104YTa IIo Tunogro# dpopme YIC
| 3anpoc Ha 06CTyKHUBaHKe CaiiT TTo THOBOH hopme UG

4. BelnosiHeHue paGor

4.1. Bce moCTynuBIME B TEXHHYECKYHO MOJEPIKKY 3asBKH pasAe/siioTcs Ha 3 YPOBHA
10 Je PAKKH:

° 1-¥ ypoBeHb — pelleHHe 3asBKU SB/AETCS CTaHAAPTHHIM, He TpebyeT [OIOIHHUTENLHON
NPOPabOTKY U BBITIONHAETCS CIIELMAnICTaMy 1-0i ymmavin TIL;

° 2-} ypOBEHb — pellleHNe 3asBKH He SBJIAETCS CTAHJApPTHHIM H TpebyeT JONOMHUTeNLHOR
MPOPabOTKU CrieLaIuCToM 2-04 tunuu TI1;

* 3-¥ ypOBeHb — DpeIleHN’e 3adBKM HEBO3MOXKHO CTaHJAPTHBIM CPEJCTBAMH U Tpelyer
I/Iy0OKOro aHamu3a nporpaMMHBIX MOZyIel Wik 6a3 JaHHBIX CHCTeMBL. HaHHas 3asBKa 3CKaTUPyeTCs
Ha 3-10 uHuio TII.

4.2, [1naHOBEIE CDOKH BBITIOJIHEHKE 3a9BOK B 3aBHCHMOCTH OT BH/IA 3a9BKM U YDOBHS peIleHHs
NpHBejeHsl B Tabmuie Ne 3.

Tabmra Ne 3
Bpewms pemierus o6pamenys He 6oJiee (paboumx 4acos) e e |
: 1-i1 ypoBeHb . 2-ypopenpni ; . 3-1i ypoe
Bup obpanienus _ G
i _pau;l_. : Bpewms ~ Bupg Bpema == = & s Bt
DElUeHMsi | HampaBjeHus | pemieHHs _ HampaBJIeHUs
Koncyneraips He Gorree BUC, UTKHA He Gonee - -
2 4acos 8 yacos
B
He bosee He Gosee HL He 6oee | COOTBETCTBUM C
Wnmupent BUC UTKHA
2 yacos 8 uacos 36 4yacoB | KOHTpaKTaMH
BUC
Ha TII
HC B
3aripoc Ha He OoJlee He Oosee WUTKU He GoJiee | COOTBETCTBUH C
BUC
obcyxuBaHue 2 4acoB 16 yacoe WBE 48 yacoB | KOHTPAKTaMH
BUC Ha TII




4.3. MakcumabHOe BPEMsI DELIeH s 3asBKH MOKET ObITh H3MeHeHO TIPY YBEIMYEHUH CJIOKHOCTH
paboTsI 110 pesymbTaTaM 06paboTKy 3a9BKM CIIELHAIICTOM.

4.4. IIpn Heobxoaumocty CIIeLHaIkCT MOXKET 3apallliBaTh AOTIO/IHUTEMBHYI0 MH(OPMAIHIO y
[Tone3oBaTenss, HEOGXOAUMYIO IS BLITOJIHEHUS 3asBKH.

4.4.1. 3ampoc fono/HUTeTBHOM HH(OPMALK perucTpupyeTcs CHeIMaIUCTOM B cicreMe SD u
dBTOMATHHECKH HaNpas/AeTcs [10/b30BaTeI0 0 3/1eKTPOHHOM II0UTe C yKasaHHeM CYTH 3ampoca,
MCXOHBIX [NAHHBIX 3afABKM M €€ YHHKAIbHOIO HAeHTH(MKaropa. Ha BpeMs OXUIAHHsS OTBETa
ITome30BaTes1 Ha 3aMPOC JOMOMHUTE/BHOM HH(OPMALIIY, 3aABKe IPHCBAUBACTCS cTaryc «OTI0KeH».

4.4.2. Otser ITo/1b30BaTes [0 3/IEKTPOHHOM I10UTe Ha 3aIIpOC AOTIOHHTEILHOMN HH(QOPMaLIH 110
384BKE aBTOMAaTHIECKH DErHCTPHPYETCs B CHCTeMEe SD U CBA3BIBAETCS C COOTBETCTBYIOLIEH 3asBKOi
MpH yCrOBHM HA/MuKMs (COXPaHEHWsi) B OTBETe YHMKAILHOTO HAeHTH(WKATOpa 3asBKH. IIpu
ToCTyrIeHHy oTBeTa [1o/k30BaTe s 3asBKe MPHCBANBAETCS CTaTyC «HOBBIH».

4.4.3. Tlo/ib30BaTeNb MOXKET TaKKe MPesoCTaBUTh JOTIO/THUTE/ILHYIO MH(OPMALHIO TI0CPEACTROM
BeO-nHTepOetica Service Desk B KapTOUKe COOTBETCTBYIOLIEH 3a9BKH.

4.4.4.3asBKa, Haxofgmjascs B craryce «OTIOKeH» IIpH OTCYTCTBHH JIOIIOJIHUTETLHOM
uHQOpMaLuK Go/tee 7-Mu KaleH/{APHBIX JHEH, ABTOMATHYECKY TIEPRBOUTCA B CTaTyC «3aKpLITO»,

4.5. Crierpianmuctel 1-0# miHKK TIT MOryT IPOM3BOAUTE repeazipecaliyio 3B0HKOB Ha 2-VI0 TMHHI0
11, Tomeko mo nanpasnenusm WC, BUC mo 3asBKam BHza «Koncynerarus». Ilo apyrum Buzam
HaNpaB/IeHHH, YKa3aHHBIM B PerniaMenTe, repeafipecalyis 380HKOB He IPOH3BOUTCSL

4.6. IlocnenoBaTelbHOCTE TIPUCBOEHMA CTaTyca 3afBKe B cucTeMe SD 1o Mepe eé obpaboTku
yKasaHa B Tabsuie Ne 4,

Tabmuia Ne 4
Craryc 3aaBKH [IpHHIMI NPHCBOEHHA Ornricanue craTtyca
ABTOMATHYeCKH DK CO37IaHHK | 3asBKa 3aperHCTPHPOBAHA B CHCTEME
HOBOH 3asIBKH. ServiseDesk. Ha3HaueH MCIIOHUTEb.
3asBKa HAXOJUTCA B 04epe/jy A/t 06paboTKy
VICIIOTHUTEIEM.
Hosbiid 3aKpLITHE 3a9BKH OTMEHEeHO 3asBKa BO3Bpall|eHA TT0/IL30BATE/IEM B
I1I0/Ib30BATEIEM. paboTy CHELHMAHCTY: [0/Ib30BaTe/b He

YOOB/IETBODEH pelleHHeM, [10/1530BaTellb
IIPEAOCTABHI JIOTIOTHUTEBHYIO
MHGOPMALIHIO I10 3adBKe.

3asBKa IIPUHATA. Hauara o6pa6oTka 3adBKM CreruamicTom

[TogTBepsxaeHa HCIIQJIHUTEIS.
B pabote AKTYaILHOCTb 3aSBKH.

3aKpBITHE 3asIBKH OTMEHEHO

I10JIb30BaTe/IEM.

3asBKa He NPHUHATA B paboTy 3asBKa He IPUHMMAeTCs B paboTy.

WJIH 0TO3BaHa 3asgBUTEJIEM. Harpag/ieHO yBeJOM/IEHHE T10/1b30BATEIIO C
OtmeHen 00BACHEeHHEM IIPUUKMHLI OTK/IOHEHHS 3asIBKH.

Craryc AB/IgeTCS KOHEeUHEBIM. 3asgBKa He
MOKeT OLITh BO3BpAllleHa B paboTy.

Cnenpamicrom TII coszman Crretamiacrom TII Hanpasied 3arpoc
3anpoc JOI0/IHUTENLHOH AOIOHHTETBHON HH(OpPMAaITHH y
HH(QOPMAI[1H Y II0JIb30BATE/IA. I10JIb30BaTe/Is.
Otnoxen opmarz y i S e
3asBKa BBITOTHEHA PaboTEI 110 3asIBKe 3aBepIIeHE! CIIeIUAIHCTOM
3aKpBIT CIIELMATUCTOM ucnonxuresns. Ilonb30BaTens yaoBneTBopex

HCTIOTHUTE/IS. pPelIeHHeM.




F IIpucBanBaercs crermamicroM | [IpuHSTHe pelienys YII0JTHOMOYEHHEIM
TTI npu Heo6xoAUMOCTH JIALIOM O TTPaBOMOYHOCTH BBIIIO/IHEHHS
COIJIACOBaHMSA 3aIIPAlIMBAEMBIX | 3aSIBKH,

paboT ¢ YIO/THOMOYEHHBIM
JIULIOM, B COOTBETCTBUH C
HOPMATHBHO IIPABOBLIMHU
aKTaMH, perjaaMeHTaMH,
HMHCTDYKIIHSMH.

Cornacosanue

4.7. Tlo oxoHuaHMH paboT 3afBKe IIPUCBAMBAETCH CTaTyC «3akpeiT». B  ciyuae
HEYJ0BIETBOPEHHOCTH INIPESIOCTAR/IEHHBIM DelleHHEM IT0 3asBKe, I10/1b30BaTe b MOKET BEDHYTH 3a8BKY
B PabOTy CrIeLMamiCTy (3asBKe TIPHCBAHBAGTCH cratyc «HOBBI») M paboTa IO PEeIeHHI0 IPOBOHTCS
TIOBTOPHO. [[J1s1 3TOr0 MOMB30BaTe b He N03/Hee 3-X JiHel C JaTsl 3aKDBITHS 3as1BKH, MO0 Harpas/iseT
obpaijeHHe B CIy»K6y TeXHHUUeCKOH TIO//IEPIKKH T10 3/IEKTPOHHOH I10YTe, COIepIKaILyI0 HHMOPMALIHIO
O M/IeHTH(HKATODEe 3aKPBITOH 3asBKH U NPHUMHE BO3BpaTa eé B paboty, /b0 Hampae/sieT JaHHYIO
MHQOPMALIIIO TI0CPeACTBOM Beb-uHTepdeiica Service Desk B KapTOUKe COOTBETCTBYIOLIEH 3asIBKH.

4.8. Bpems HaxOKIeHHs 3aBKH B cratycax «CornacoBanue», «OTIOKeH» He YUHTHIBAETCH B
001eM BpEMEHH pelleHHs!.

4.9. Ilpu KaXIOH CMeHe CTaTyca 3asBKH, aBTOMATHUECKH IIDOM3BOJMTCS COOTBETCTBYIOLIEE
yBenom/enye I110/1b30BaTes OCPeCTEOM S/1eKTPOHHOR ITOUTEL

5. KOHTPO/Ib BBINO/IHEHHS 3a9BOK
5.1. MlH(opMalys 0 COCTOSHNM 3a9BKH TIPeI0CTAR/ISeTCS Ilonmb30BaTero, 0ZaBLIEMY 3aBKY, 1O
3/IEKTDOHHOH IIOYTEe B BHJE aBTOMATHUECKHX yBeZJOM/IEHHH cuCTeMbl SD W/umM mocpesncTBoM BeG-
uHTepgerica Service Desk. Takxe faHHas HH(OPMaLHsT MOXXeT GEITh Ipej0CTaBIeHA [0/Ib30BATENIO
Tpu obpatenuy o tesedoxy.
5.2. Tlopsinox MH(OPMHUPOBAHKS TI0/IE30BATE/S O COCTOSHUM 3a5BOK rpuBefeH B Tabmuige Ne 5.
Tabnuia Ne 5

; - Crioco6 undop
Cragus 3asBKu R
TesethoH | D/IEKTDOHHAA [0UT
ITpu obparenwu
[IpunsTHEe K >
P Ilpu obparneruu o IO 3/IeKTPOHHOM Beerpa
HCITO/THEHUIO bou
TeIe@OoHY TI0YTe H/IM Yyepe3
cauT
CmeHa craTyca ITo 3ampocy Bceerpa Bcerga
I10JIb30BATE/IA
Perenue ITo sanpocy Bcerna Bcerza
I10JIb30BaTe/ IS




6. Cxema npoxoxeHus 3asBKH B cmyx0e TeXHHYECKOH nopiepKKu
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